BARSA Meeting 03Apr05 
Feed Back on BSPLink & E Tkt

By Akram Farhat

GM Sls Prog Dev & Agency Affairs, Chairman BSPSA LCAG- P, & APJC SA
Statistical Performance
	Start up date
	 Jan 1995

	IATA Agents in BSP
	531

	GSA in BSP
	461

	SSI in BSP
	17


	
	2003
	2004

	STD Issues Volume - Million
	5.3  
	5.6 

	Transaction Value – Billion SR
	Gross 7.34  ////  Net 5.19
	Gross  8.81    ////    Net 6.14

	Automation 
	97 %
	99.9 %

	Airlines Participating 
	39
	Now 45 ( plus 3 in process)


LCAG – Pax  under RESO 850 Attachment ‘B’
1- Provide advice to ISS Management on local customer service issues;

2- Coordinate local needs and put forward recommendations to ISS Management or GCACP as the case may be.

3- Advice to the local ISS Manager on the establishment of local BSP business requirements and enhancements, especially where differences from worldwide policy and standards are sought

4- Provide guidance to the local ISS Manager, concerning Marketplace activities and development opportunities, & other local/area needs.
APJC _ under Reso 814
1- The Agency Programme Joint Council is empowered by its terms of reference to discuss items of interest and propose changes to the IATA Agency Programme, as described in Resolution 814.

2- Determine, the local objective criteria for accreditation and retention of Agents in respect of the financial standing, and staff competence & experience.
BSPLink SA
· All Agents are online After extensive onsite trainings held by BSP Managements ( 700 Agency staff ) in 5 Cities
· All Airlines attended Special seminars. Some had trainings in their own offices. 
· LCAG – 28th Feb05  activated the remaining functionalities. 
· ACM/ADM transactions, already in operation since last month , Refunds , and ticketing authorities

· Full implementation by 01 May,2005. 

· Notes:-
1- Some documentations related to Refunds will still be handed over to the local DPC for sorting and forwarding to members temporarily, until an agreement is reached with the LCAG to arrange direct delivery from agents to members.
2- Transactions by agents and their approvals from airlines are to be done through the BSPLink only.

3- Details are uploaded to BSPLink ( attached)

4- Members who opted to receive their billing reports in papers shall be charged for such additional service at SAR. 0.63 per page.

BSP-SA Airlines/Agents                                                          March 30th, 2005

    As discussed in LCAG-P meeting held on 28 March 05, please find below the amended new procedures for the remaining functionalities of BSPLink to be introduced according to schedule below.

ACMs/ADMs:
· Effective 01 March 2005 ACMs/ADMs were allowed to be issued through BSPlink for a trial basis, however it was agreed with members that BSP-SA will not accept any paper ACMs/ADMs effective 01 April 2005 and that this function will be restricted to be transacted through BSPlink only.
Last of the remaining functions of BSPlink:

1- Refunds through BSPlink effective 01 May 05

It was also agreed that this functionality is activated according to the following procedure:

1-1 
Refund Notice:
· Agents will issue Refund Notice through BSPlink by filling all the required information.

· The Refund Notice will be processed with the next available reporting period.

· The Agents will print copy of the refund notice/s and send it with the refunded ticket/s to the local DPC with their weekly submissions.

· The DPC will only sort those tickets and sent it to Airlines with their fortnightly billings as usual.( Processing is done electronically through BSPLink)

1-2
Refund Application Authority:

· Agent will issue Refund Application Authority through BSPlink form by filling all the required fields.

· The Agents will print copy of the refund application/s authority and send the refunded ticket/s to local DPC with their weekly submissions.

· The DPC will sort those tickets and sent it to Airlines with their fortnightly billings.

· Once the airline will receive the refunded ticket, they will be able to approve Refund Application Authority/s on-line through BSPlink and it will be billed in the next available reporting period.  
Please note that with the introduction of refunds function through BSPlink,
Effective 01May 2005, BSP-SA will not accept any manual refund forms for processing. Forms will have to be issued on-line through BSPlink and the tickets will be submitted to DPC for sorting and further handling to member Airlines only.     

2- Procedure for Ticketing Authority through BSPlink effective 16 April 05:

· The Airlines will supply their CIP to the agent (Charges for distribution through BSP-SA will be SAR 25 per CIP) and activate their ticketing authority to relevant CRS through BSPLink.

· Once the authority is activated successfully through BSPlink, the system will generate an automatic e-mail message to the CRS for the concerned agent/s.

· CRS will switch-on the ticketing authority upon receipt of such message.

·  Authorize/switch-off Agents’ ticketing authority shall be restricted to be through BSPlink only .
· IATA shall continue to action switching-off ticketing authority of member airlines for default cases and non-compliance of retention criteria. It is the Airlines responsibility to switch-on it’s own ticketing authority back to agents once they are  re-instated by IATA.  

Regards,

Naser Assati,

IATA Country Manager, Saudi Arabia

BSPlink SA Menu Airlines
BASIC CONFIGURATION
  - Basic Parameters
  - ADM/ACM and Refund Settings

FILES

  - Download Files

BSPLINK AGENT GROUPS

  - Agent Groups Query

TRAVEL AGENTS

  - Agents
  - Agent Groups

GROSS SALES
  (Gross sales are equal to sales from issues - amounts from Refunds ), where 

· Issues = Tickets, MCOs and ADMs. 
· Refunds = Refunds and ACMs. 
· Taxes are not included in gross sales
  - Non Comparatives 
  - Comparatives  
  - Annual Accumulated

NET SALES
  ( Net sales are equal to cash amounts (gross) - commission + taxes.)
· Commissions =  commissions from issues + commissions from Refunds.
· Taxes = taxes from issues - taxes from refunds + cancellation fees - commission from cancellation fees - VAT from issues + VAT from refunds. 
· The cancellation fees and the commission from cancellation fees applies to refunds only. 
· Depending on the country, the VAT from issues and the VAT from refunds may not apply.
  - On-line Billing Statement
  - On-line Billing Statement by Bank
  - Estimated to be Paid

LOGIN AND PASSWORD

  - Change login and password
  - Change mail
FULL BSPLink Menu
BASIC CONFIGURATION
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	Basic Parameters
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	ADM and Refund Settings


REFUNDS 
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	Refund Notice Issue
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	Refund Application/Authority
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	Refund Notice Query
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	Refund Notice Per Reporting Period Query
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	Refund Application/Authority Per Reporting Period Query


ADM/ACM
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	ADM Issues
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	Issue ADM pending Authorization
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	ACM Issues
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	Issue ACM pending Authorization
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	ADM & ACM Query
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	Supervise ADM
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	Supervise ACM

	[image: image21.png]



	ACM & ADM Reasons


TICKETING AUTHORITY
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	Ticketing Authority Query
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	Ticketing Authority Maintenance
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	Plate Info Maintenance


FILES
	[image: image25.png]



	Download Files
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	Upload Files
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	Upload ADM/ACM Files
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	Upload Refund Notice Files
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	Download ADM/ACM Files


BSPLINK AGENT GROUPS
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	Agent Groups Query


TRAVEL AGENTS (only if applicable) 
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	Agents
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	Agent Groups


DOCUMENTS
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	Document Enquiry (TAIP)
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	Rejected Documents
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	Net-Remit Documents

	[image: image36.png]



	Credit Cards


GROSS SALES 
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	Non Comparatives
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	Comparatives
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	Annual Accumulated


NET SALES 
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	On-line Billing Statement
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	On-line Billing Statement by Bank (only if applicable) 
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	Estimated to be Paid


STATISTICS/BILLING
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	On-line Billing Analysis
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	Sales Summary
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	UTP Summary


LOGIN AND PASSWORD 
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	Change login and password
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	Change mail
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	IP address configuration


SUB-USERS MANAGEMENT 
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	Sub-Users Query
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	Query All Sub-Users
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	Sub-Users Maintenance
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	Secure FTP Account
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	Access Permissions
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	Maintenance of Sub-user Templates
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	ADM/ACM Secure FTP Account


EMAIL ALERT 
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	Email Alert Maintenance


E- Ticketing 

1- 13th LCAG ( 20th Dec04 ) Meeting agreed :
1. to proceed with necessary preparations and distributed initial  material .

2. some CRSs are in contact with BSPSA for their testing set up 
3. e-Tkt is our official objective and  commitment to carry the implementation task prior to the end of 2005. It will star with those airlines who are ready.
 2- BSP Management Requested:
1. airline readiness / confirmation to utilize  the service upon implementation. some  of ready carriers showed interest already
2. if not ready , advise tentative dates for implementation by the individual carrier at its own home market.

3.  to our knowledge we have five or six  airports in  Saudi Arabia , JED, RUH, DMM, AHB, MED, & TIF ) and  would require the following information about each airport:

3.1 which departure control sys i.e. airline own,, the national carrier,  Other
3,2 if such sys support EDIFACT and e-ticketing or  not

Only 5 Airlines announced their plan to BSPSA ( AF, EK, GF, LH, & KL – plus BA )
3- Airport Authorities advised BSPSA that they started honoring E Tkt ( provided PAX holds a ticket / receipt print ) . Concerns are on Transit PAX.

 54 airlines can now enjoy 157 bilateral ET agreements. See the list

TABULATION OF BILATERAL ELECTRONIC TICKETING INTERLINE TRAFFIC AGREEMENTS - PASSENGER

(last updated 1 April 2005)

This table applies only in respect of carrier capabilities to provide interline electronic ticketing in accordance with their bi-lateral agreements and not in respect of flight segments which are not eligible for electronic ticketing even though an interline electronic ticketing agreement exists.

	9G RAIL LIMITED – 9G

AY
	HAWAIIAN - HA

AA, AQ, AS, BA, CO, DL, HP, NW, UA

	AER LINGUS - EI

AA, AY, BA, KL, NW, QF
	HAZELTON AIRLINES – ZL

QF

	AERO AIRLINES A.S. – EE

AY
	IBERIA AIRLINES OF SPAIN –IB

AA, AY, BA, CX, LA, LP, QF

	AEROMEXICO  - AM

AA, CO, DL, NW
	JALWAYS CO. LTD – JO 

AA

	AIR BALTIC CORPORATION SA - BT

JK, SK
	JAPAN AIRLINES – JL

AA

	AIR BOTNIA D/B/A BLUE ONE – KF 

JK, SK, UA, WF
	JAPAN ASIA AIRWAYS – EG

AA

	AIR CANADA - AC

LH, NH, NZ, UA
	KENYA AIRWAYS – KQ

KL

	AIR FRANCE - AF 

CO, DL, KL, NW
	KLM ROYAL DUTCH AIRLINES – KL

AA, AF, AS, AY, BA, CO, DL, EI, KQ, NW

	AIR NEW ZEALAND – NZ

AC
	LAN AIRLINES – LA

AA, AY, BA, IB, CX, QF2

	ALASKA AIRLINES INC. – AS

AA, BA,CO, DL, HA, KL, KS, MX, NW, QF, UA, TZ
	LAN ECUADOR AEROLANE SA - XL

QF

	ALITALIA  - AZ

DL
	LAN PERU SA  – LP

AY, IB, CX, QF

	ALL NIPPON AIRWAYS CO. LTD – NH

AC, UA
	LUFTHANSA - LH

AC, OS, SK, UA, WF

	ALOHA AIRLINES INC. - AQ

AA, CO, DL, HA, NW, TZ, UA, WP
	MALMO AVIATION – TF

SN

	ALOHA ISLANDAIR INC – WP

AQ,
	MEXICANA - MX

AA, AS, CO, UA

	AMERICAN AIRLINES – AA 

AM, AQ, AS, AY, BA, CM, CO, CX, DL, EG, EI, HA, HP, IB, JL, JO, KL, LA, MX, NW, QF, SN, TZ, UA, US, YX
	MIDWEST - YX

AA, CO, DL, UA

	AMERICAN TRANS AIR - TZ

AA, AQ, AS, CO, DL, UA
	NORTHWEST AIRLINES – NW1 
AA, AF, AM, AQ, AS, AY, BA, CO, DL, EI, HA, HP, KL, QF UA, US

	AMERICA WEST - HP

AA, CO, DL, HA, NW, UA
	PENAIR - KS

AS

	AUSTRALIAN AIRLINES – AO

AY, BA, CX, EI, QF
	QANTAS AIRWAYS LTD - QF

AA2, AO, AS, AY, BA2, CO2, CX, DL, EI, IB2 LA, LP, NW, XL, ZL

	AUSTRIAN AIRLINES – OS

LH
	SCANDINAVIAN AIRLINES SYSTEM (SAS) – SK3

BT, JK, LH, UA, WF

	BRITISH AIRWAYS - BA

AA, AO, AS, AY, CO, CX, DL, EI, EK, HA, IB, KL, LA, NW, QF, SN, UA
	SN BRUSSELS AIRLINES – SN

AA, BA, LX, TF



	CATHAY PACIFIC AIRWAYS - CX

AA, AO, AY, BA, IB, LA, LP QF
	SPANAIR - JK

BT, KF, SK, UA, WF

	CONTINENTAL AIRLINES – CO

AA, AF, AM, AQ, AS, AY, BA, CM, DL, EK, HA, HP, KL, MX, NW, QF, TZ, UA, US, VS, YX
	SWISS INTERNATIONAL AIRLINES – LX

SN



	COPA (COMPANIA PANAMENA DE AVIACION, S.A.) – CM

AA, CO
	UNITED AIRLINES – UA 

AA, AC, AQ, AS, BA, CO, DL, EK, HA, HP, JK, KF, LH, MX, NH NW, SK,  TZ, US, YX

	DELTA AIR LINES – DL

AA, AF, AM, AQ, AS, AZ, BA, CO, EK, HA, HP, KL, NW, QF, TZ, UA, US, YX
	US AIRWAYS – US

AA, CO, DL, NW, UA

	EMIRATES – EK

BA, CO, DL, UA
	VIRGIN ATLANTIC AIRWAYS – VS

CO

	FINNAIR – AY 

9G, AA, AO, BA, CO, CX, DC, EE, EI, FC, IB, KL, LA, LP, NW, QF
	WIDEROE'S FLYVESELSKAP A.S. – WF4 

JK, KF, LH, SK

	FINNCOMM AIRLINES – FC

AY
	

	GOLDEN AIR FLYG AB – DC

AY
	


541,3,4,Airlines now have interline electronic ticketing capability.

1571,3,4 Bilateral agreements have been concluded.

1AS and NW also has an interline electronic ticketing agreement with Era Aviation

2And subsidiaries

3 Electronic tickets can also be issued for travel on QI and JZ when SK validated tickets are issued.

4 Electronic tickets can also be issued for travel on QI when WF validated tickets are issued 

